“Give a man a fish and he will eat for a day: teach a man to fish and he will eat for a lifetime.”
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LTF Tech Saves You Green with H20! by Kathy Vol. 3, Issue 5, May 2008

Many of us are feeling the crunch as gas and food prices rise. This busi-
ness is no exception, and as a business owner | feel the unpleasant tension
between the desire to provide convenient services and the need to reduce
expenses. Of course, many businesses compensate by raising prices,
which is a normal and expected part of a changing economy. However,
I'm pleased to announce a new experimental service called H20 which will
actually save you money!

Download Free

H20, or How-2 Off-site, allows you to receive training on your own com- Remote Training
puter without a personal visit. All you need to do is install free software Software

that lets me see your computer screen while we talk on the phone. Plus,

this option is available for as little as half an hour of service, which covers .»""-‘Crossloop is the free soft-
quick how-to questions. Here are some benefits of using H20: ware that lets you receive

training in your home or
office without a personal
visit.

v No need to clean your office or shoo your pets
v’ Save money over an in-home visit
v’ Get training no matter where you live

v" Support the environment by keeping a car off the road
Download it at

H20 requires a high-speed Internet connection (e.g., RoadRunner, Verizon www.crossloop.com or
FIOS) and Windows 2000 or newer (a Mac solution is being sought). click on the green “I Can
Help” button at

This service will be available by appointment on a trial basis through Au-
gust 25. And don't worry -- home visits are still available!

Shortcut of the Month (brought to you by the letter ...)

Have you ever made a mistake on your computer (like erasing text) and wished
you could go back to the way things were? In almost every program on Windows
you can undo your last action by pressing Ctrl-Z. Press it repeatedly to undo sev-
eral actions in a row. So next time you make a mistake, try this shortcut to save
the day! (On the Mac, press BZ to do the same thing.)

Increase efficiency with
keyboard shortcuts!

The Random Resource ...because your computer isn’t just for computing

Are you always jotting notes to yourself to remind you of things to do? Jott is a free web service that
converts your voice into the reminders you need: e-mails, text messages, lists, and more. You can send
reminders to yourself and others by signing up for an account and calling Jott’s toll-free number to record
your message.
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LTF Tech provides custom computer training and consulting. Visit the web site at www.LTFtech.com LTF Tech
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